CAREGIVER – THE INTERVIEW 
Use this script on each Caregiver interview and document notes on a separate sheet of paper to get an overall view of the Caregiver.
· Tell me about yourself
· How long have you lived in this area?
· What are some of your hobbies and interests?
· What previous job did you like the most and why?
· What previous job did you dislike the most and why?
· Tell me about an employer that you got along with. What was it that you most liked about this employer?
· Tell me about an employer that you did NOT get along with. What were the characteristics that you did not like?
· Tell me about your experiences with the elderly.
· Based on your experiences with the elderly, what do you most like about the elderly?
· What do you think the characteristics of a good caregiver are?
· Which ones do you feel you need to improve on?

· There are many things that we ask our caregivers to provide for our clients. The first and foremost is simple companionship. Have you ever lived with or spent time around someone who is ageing? Tell me about it.
· In what way did you provide companionship to that person?
· One of the other services we provide some of our clients is help with shopping, errands and incidental transportation. Are you willing to drive their car?
· Are you fully insured?	Liability		Comprehensive
· Tell me about your driving record. Do you have or had any traffic violations?

· Have you ever assisted someone with shopping, errands and transportation? Tell me about it.
· Can you pick up a wheelchair? Can you pick up a walker?
· Some clients may ask you to take them to church. Are you willing to attend any religious services?
· We are not a maid service, but we do sometimes assist our clients with tidying up the house and making sure that laundry is done. Tell me about your experience with these tasks.
· If I gave you a client to work with and you noticed that things were not very clean or orderly in the household, what would you do and specifically how would you do it?
· Many of our clients need help planning and preparing meals. Tell me about your experience planning and preparing meals for other people.
· Have you prepared meals for someone who has special dietary needs? Tell me about it.




· Many of our clients also need to be reminded of medications that are necessary. This is a touchy area because, for legal reasons, we do not touch or administer any medicines or medical treatments. Have you ever been around, or worked with, people who use or need consistent medications? Tell me about those experiences.
· Have you ever been around people who have medical challenges that are, or can be, debilitating?   Tell me about those experiences.
· Is there any reason why you would feel inclined to do more than just remind people of their medications? (Such as a medical background). Our caregivers can not and will not touch, administer or otherwise handle medications.

· Some of our clients also need additional assistance with things such as moving around the house, monitor bathing safety, dressing and overnight care. Have you worked with or been around people who need assistance in these ways? If so, tell me about those experiences.
· Are there any tasks that you can foresee a being necessary in order to care for an elderly person that you would NOT be willing to perform. Why not?

· Occasionally some of our clients begin to struggle with issues such as Alzheimer’s Disease or Dementia, which cause them to become difficult to deal with. Have you ever worked with or been around someone who was tough to deal with?
· How did you handle it?
· If a client that you have been working with begins to behave in a way that is difficult to deal with, what would you do?
· Are you willing to work with an Alzheimer’s or Dementia client?

· Do you have any questions about caregiving and all that is involved in it?
·  What do you think you would like most about this role?
· And the least?
· What part do you think would be the hardest about dealing with an elderly client?

· Some caregivers will have to lift clients. Do you have any health problems or limitations that would prevent you from partially or fully lifting an adult elderly person?

· If you are successful in this interview, is there a distance from home that you must stay within, or are you willing to take clients in the general area?
· Would you be willing to travel away from the area with the client? Possibly out of state.
· Would you be available for emergencies or “on call” situations?

· If you are successful in this interview, Right Accord will actively promote your services to clients. But there may be a period of time before we can provide you with a client. Is this a problem for you?



Obviously, because we care for people who are very vulnerable, we have to make very sure that the caregivers we hire are people who do not present any risk to our clients in any way. If you answer yes to any of these questions, it doesn’t automatically disqualify you from registering with Right Accord, it just means we need to discuss it further. On many of these questions we will be doing some checks of our own before you are able to register with us.

· Have you ever been convicted of a felony, pled guilty or no contest to a felony?

· Do you currently use or have you ever used illegal drugs? Do you drink alcohol in excess?

· Have you ever been convicted of a felony, pled guilty or no contest to a drug or alcohol related offense?

· Do you smoke? If so, are you able to go several hours without a cigarette, so as not to smoke while around clients?

· Is there anything else that you feel I should know about which may prevent you from assisting a client in any way?

· Are you willing to care for a female?   Are you willing to care for a male?   

· What is your main language? Do you speak any other languages?

· Is there anything else that you feel I should know when evaluating whether or not to hire you?



· What thoughts would you like to leave me with?    


  

