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BUSINESS DEVELOPMENT SPECIALIST
JOB DESCRIPTION

A Business Development Specialist oversees business development within the company to promote its longevity. A Business Development Specialist’s main goal is to identify opportunities for business growth and create marketing strategies based on those opportunities to meet and exceed revenue goals. 
Their duties include working closely with other account executives and management teams, meeting with potential business partners and maintaining existing client relationships, and monitoring market trends to produce new business ventures.

Duties and Responsibilities:
The Development Specialist is responsible for developing and maintaining relationships with prospects and accounts.  A Business Development Specialist has the following daily responsibilities:

· Attracting new clients by innovating and overseeing the sales process for the business
· Working with senior team members to identify and manage company risks that might prevent growth
· Identifying and researching opportunities that come up in new and existing markets
· Preparing and delivering pitches and presentations to potential new clients
· Combining efforts and fostering a collaborative environment within the business as a whole
· Communicating with clients to understand their needs and offer solutions to their problems
· Creating positive, long-lasting relationships with current and potential clients
· Running outbound campaigns (phone calls, emails, etc.) to create sales opportunities
· Maintaining client activities in CRM
· Developing and presenting proposals customized for each client’s specific business needs
· Ensuring excellent customer service through regular client follow up
· Developing rapport with key decision makers
· Translating proposals into ready-to-sign contracts
· Owning the sales lifecycle from prospecting to implementation
· Managing virtual and in-person sales meetings
· Identify and research potential clients
· Develop and maintain client relationships
· Coordinate with sales teams to develop mutually beneficial proposals
· Negotiate contract terms with clients and communicate with stakeholders
· Monitor project teams to ensure contracts are executed as agreed
· Gather useful information from customer and competitor data
· Make and give presentations to prospective clients and internal executives
· Create and implement processes and policies to support the overall business
· Track, identify and add qualified prospects to sales pipeline
· Develop and manage strategic partnerships to grow business
· Track and report on the status of proposal components
· Conduct ongoing market research
· Work with the pricing department to create rate proposals
· Drive the end-to-end sales process
· Prepare and submit sales contracts
Inherent to this position, the Business Development Specialist will report to the CEO or Administrator. 
Other responsibilities may be assigned by the CEO or Administrator. according to the needs of the organization 
KPIs are due weekly on Monday by 10am.
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