Script for Following Up Prospects
RA Caller (RAC): Hi _________, (mention name of the person you are calling). My name is ___________, I work for RIGHT ACCORD Home Care. Our records show you called our agency for homecare services. 
How are you today? 
I called to check on how  your (mom or dad) is doing? 
Prospect Family Contact (PFC): I am doing fine. My mom is __________.  (Listen to their response) and acknowledge it. 
RAC: Are you still looking for help for your mom or dad? 
PFC: ( Listen to their answers or concerns) They may say: At the moment, we are okay. Or We are doing fine. Or It’s been difficult but we are managing. The Responses may vary. 
We can adjust our answer based upon their response. The  ultimate goal is to know if they are still in need of help or where can we fill the gaps if they have other care set up.
PFC: I’m glad that your mom is doing better. Great! If you need anything just let us know. 
 By the way, how did you hear about us?  (make a note)
Can we also send you some information just in case you need help again in the future?
What’s the best email I can send?
Thank you!

Most frequent questions or objections:
What is the name of your company?  - RIGHT ACCORD Home Care 
How did you get my name? - You called us in the past looking for help.
Do you guys have a minimum? Yes, but depending on your needs – we may be able to recommend other options. We have different Care Packages at different rates. Once we do the assessment, we can give you the best price that fits your needs.
How much do you guys charge? Or What is the cost of your services? - Our rates are competitive in the area. It depends on your needs but It is around $30-$35 per hour. We do not compromise quality over cost. If you are looking for a lower cost, we can recommend other options. 
Do you have live ins? - Due to the staffing shortages, At the moment, we do not have any live ins. 
What will the caregivers do? The caregivers can provide assistance anywhere from few hours to 24 hours. They can help with personal care like bathing, dressing, grooming, toileting, transferring, or eating. 
The caregivers can perform light housekeeping such as vacuuming, dusting and organizing the client’s space. They can also provide companionship to ensure safety and help with cognitive stimulation. 

Please add more objections or questions that you may encounter and how it was handled.



