[image: ]

                                            CNA COMPETENCY EXAMINATION 



NAME: _____________________________________     SCORE: _________


1.	A ______ is a method or way of doing something. 
(A)	Policy 
(B)	Procedure 
(C)	Survey 
(D)	Cite

2.	Which of the following tasks is outside the scope of practice for an NA?
(A)	Giving a resident a bath
(B)	Inserting tubes into a resident’s body
(C)	Helping a resident eat dinner
(D)	Transferring a resident from the bed to a chair

3.	Standard precautions should be practiced: 
(A)	Only on people who look like they have a bloodborne disease 
(B)	On every single person in your care 
(C)	Only on people who request that you follow them 
(D)	Only on residents whose charts indicate they are sick 

4.	How often are inspections done in facilities? 
(A)	Every month 
(B)	Every 9-15 months 
(C)	Every 5-7 years 
(D)	Every three months

5.	Which of the following is true of codes of ethics? 
(A)	All revolve around the idea that a resident deserves ethical care. 
(B)	All are the same. 
(C)	Nursing assistants do not have to follow a code of ethics. 
(D)	They are created to show residents how to behave toward staff members. 

6.	Proper handwashing involves:
(A)	Washing until visible dirt is removed
(B)	Lathering hands and fingers and washing for 5 seconds
(C)	Lathering all surfaces of your fingers, hands, and wrists, and using friction to wash for at least 20 seconds
(D)	Washing until you think you’ve done a good job

7.	Which of the following healthcare settings is for people who will die in six months or less? 
(A)	Hospice 
(B)	Long-term care 
(C)	Assisted living 
(D)	Acute care 

8.	Which organization investigates charges of abuse against NAs? 
(A)	Centers for Medicare and Medicaid Services (CMS) 
(B)	The Resident’s Council at each facility 
(C)	The Federal Bureau of Investigation (FBI) 
(D)	Nurse Aide Training Competency Evaluation Program (NATCEP)


9.	Which of the following care team members are licensed professionals who delegate jobs to nursing assistants?
(A)	NAs, nurses
(B)	Resident’s family
(C)	Nurses, PTs, OTs
(D)	NAs, physicians

10.	Nursing assistants do not usually perform procedures that require
(A)	Sterile technique
(B)	Bandages
(C)	Contact with residents
(D)	Documentation

11.	Which of the following is a major cause of nursing home admissions?
(A)	Dementia and other mental disorders
(B)	Arthritis
(C)	The common cold
(D)	Influenza

12.	What does the abbreviation “NPO” mean? 
(A)	Nothing pureed only 
(B)	Not prepared on-site 
(C)	Nothing by mouth 
(D)	Note preferences only 

13.	Insulin reaction can be caused by 
(A)	Too little food 
(B)	Physical or emotional stress 
(C)	Too much food 
(D)	A cerebrovascular accident 

14.	Which of the following statements is true of a nursing assistant’s responsibilities if an activity is not listed in the care plan?
(A)	The NA should not perform the activity if it is not listed on the care plan.
(B)	The NA should perform the activity if he or she believes it is best for the resident.
(C)	The NA should only perform the activity if the resident says he wants it performed.
(D)	The NA should consult other NAs to see if they would perform the activity.

15.	Restraints can be applied: 
(A)	As punishment from staff when a resident is not behaving properly 
(B)	Only with a doctor’s order 
(C)	When a staff member does not have time to watch a resident closely 
(D)	When a nursing assistant judges a resident is a danger to himself or others 

16.	Which of the following blood pressures falls within the normal range? 
(A)	119/75 
(B)	135/90 
(C)	91/70 
(D)	140/80 



17.	Incontinence may be caused by: 
(A)	Normal changes of aging
(B)	Nursing assistants encouraging too much fluid intake
(C)	Following toileting schedules 
(D)	Nervous system diseases 

18.	Using good body mechanics includes 
(A)	Twisting at the waist 
(B)	Carrying objects far away from the body 
(C)	Standing with the legs shoulder-width apart 
(D)	Keeping knees locked when lifting 

19.	Which of the following is a requirement of OBRA? 
(A)	Resident assessments must be completed on a majority of residents. 
(B)	Nursing assistants must have at least 45 hours of training. 
(C)	States are suggested to keep a current list of nursing assistants in a state registry. 
(D)	Nursing assistants must have at least 75 hours of training. 

20.	Which of the following is an example of objective information?
(A)	“Mrs. Johnson says she has a rash on her torso.”
(B)	“There are raised, red marks the size of pinpricks on Mrs. Johnson’s torso.”
(C)	“Mrs. Johnson must have a rash because she looks uncomfortable.” 
(D)	“Mrs. Johnson needs some lotion.”

21.	Mrs. Goldman, a resident, begins to tell her nursing assistant, Gene, about the last religious service she attended. Gene does not believe in God. Gene’s best response is to: 
(A)	Listen quietly to Mrs. Goldman 
(B)	Tell Mrs. Goldman that he does not believe in God and would prefer not to discuss it 
(C)	Tell Mrs. Goldman that her beliefs are wrong 
(D)	Ask Mrs. Goldman what makes her think that there is a God 

22.	How should a nursing assistant respond if a resident faints?
(A)	Have the resident get up right away to make sure he is OK.
(B)	Step away from the resident as he falls.
(C)	If he is on his back, elevate his legs.
(D)	Wrap the resident in a warm blanket.

23.	Which of the following is a good way to for a nursing assistant to care for a mentally ill resident? 
(A)	Do everything for the resident. 
(B)	Give the resident his or her medication. 
(C)	Support the resident and his or her family and friends. 
(D)	Encourage the resident to stop being mentally ill and just get better. 

24.	When should sheets be changed? 
(A)	Once a week  
(B)	Twice a week 
(C)	Every other day 
(D)	Whenever they are soiled, wrinkled or damp 


25.	What does the chain of command do? 
(A)	Determines which residents go in which rooms 
(B)	Determines which shift an NA works
(C)	Describes the care plan for each resident  
(D)	Protects nursing assistants and their employers from liability

26.	Which of the following is a good way for a nursing assistant to respond to inappropriate sexual behavior? 
(A)	Let other residents know what is happening 
(B)	Take the resident to a private area 
(C)	Inform other nursing assistants that the resident has a dirty mind
(D)	Loudly reprimand the resident to shame him into stopping 

27.	What should a nursing assistant do if she suspects a resident is being abused? 
(A)	She should ask another resident if he thinks that person is being abused. 
(B)	She should ask her family and friends for advice. 
(C)	She should report it to the nurse immediately and let him/her handle it from there. 
(D)	She should do nothing since someone has probably already reported it.

28.	What is one good way a nursing assistant can assist residents with normal changes of aging related to the urinary system? 
(A)	Offer frequent trips to the bathroom 
(B)	Withhold fluids 
(C)	Scold residents who are incontinent 
(D)	Make sure every resident wears incontinence briefs 

29.	Which of the following statements is true of chest tubes? 
(A)	The drainage system must be kept above the level of the resident’s chest. 
(B)	The chest drainage must be observed for amount and color. 
(C)	The tubing should be kinked.
(D)	Chest tubes will only be in the front of the body. 

30.	Which of the following is true of transmission-based precautions? 
(A)	You do not need to practice standard precautions if you practice transmission-based precautions. 
(B)	They are exactly the same as standard precautions.  
(C)	They are practiced in addition to standard precautions. 
(D)	They will not be listed in the care plan so as not to alarm anyone. 

31.	Which of the following statements is true of IVs? 
(A)	Nursing assistants insert IV lines. 
(B)	Nursing assistants will observe the IV site for problems. 
(C)	Nursing assistants will remove IV lines. 
(D)	Nursing assistants will change IV lines when the bag is empty.

32.	Passive range of motion exercises are done 
(A)	When a resident cannot move on her own 
(B)	By the resident herself 
(C)	By the resident with some help and support from the NA 
(D)	By a doctor or physical therapist only 



33.	Which of the following is a task to perform for both preoperative and postoperative care of a resident?
(A)	Assisting the resident to change into a gown
(B)	Measuring and recording vital signs
(C)	Applying anti-embolic hose
(D)	Removing dentures, glasses, contact lenses, and any other personal items

34.	RACE as a safety rule means: 
(A)	Run to A Close Exit. 
(B)	Remove residents, Activate 911, Contain fire, Extinguish.
(C)	Residents Are to be Cared for Excellently. 
(D)	Remove A Canister Extinguisher.

35.	Which of the following remarks is a cliché? 
(A)	“Can you tell me more about how you’re feeling?” 
(B)	“I’m truly sorry to hear that.” 
(C)	“What can I do to help you?” 
(D)	“We’ve all been there before.” 

36.	What member of the care team might help a resident learn to use adaptive devices for eating or dressing?
(A)	Speech-language pathologist
(B)	Occupational therapist
(C)	Charge nurse
(D)	Dietician

37.	Which of the following is true about sterile dressings?
(A)	They can be applied and changed by nursing assistants
(B)	They cover wounds that are dry and closed
(C)	They cover open or draining wounds
(D)	They are never used in long-term care or home care

38.	Ways to prevent aspiration during oral care of unconscious residents include 
(A)	Pouring mouthwash slowly into the resident’s mouth
(B)	Turning residents on their backs when giving oral care 
(C)	Not giving frequent mouth care 
(D)	Using as little liquid as possible when giving oral care

39.	Which of the following statements is true of providing privacy while giving care? 
(A)	Providing for a resident’s privacy is a legal right. 
(B)	Providing for a resident’s privacy is not a legal right. 
(C)	Providing for privacy does not affect a resident’s dignity. 
(D)	Providing for privacy is optional. 

40.	Which of the following is something a nursing assistant needs to observe and report regarding the musculoskeletal system?
(A)	White, shiny, red, or warm areas over a joint
(B)	Dry or flaking skin
(C)	Discomfort or difficulty with urination
(D)	Dizziness



41.	Which of the following statements about observing mentally ill residents is true?  
(A)	An NA does not need to report a comment about suicide if it is a joke. 
(B)	An NA needs to report changes in personality. 
(C)	Withdrawal does not need to be reported. 
(D)	An NA does not need to report an imagined physical symptom. 

42.	After an amputation, a resident may experience phantom sensation. Phantom sensation is 
(A)	Not real 
(B)	Pain or sensation caused by remaining nerve endings 
(C)	An artificial body part 
(D)	The removal of a body part 

43.	How should a fracture pan be positioned?
(A)	With the handle toward the head of the bed
(B)	With the handle toward the foot of the bed
(C)	With the handle facing the side the nursing assistant is standing on
(D)	With the handle facing the window

44.	What does palliative care involve? 
(A)	The resident’s recovery 
(B)	Pain relief and comfort 
(C)	Teaching the resident to care for himself 
(D)	Curing the resident’s illness 

45.	What is one way a nursing assistant can promote a resident’s independence? 
(A)	Finishing a resident’s task if he takes longer than ten minutes to complete it 
(B)	Allowing a resident to do a task by himself no matter how long it takes him 
(C)	Deciding where a resident should sit in the dining room 
(D)	Deciding what a resident should wear for the day 

46.	To treat a minor burn, a nursing assistant should: 
(A)	Use ointment 
(B)	Use grease, such as butter 
(C)	Use ice 
(D)	Use cool, clean water 

47.	A pulse oximeter measures 
(A)	Blood pressure and heart rate 
(B)	Blood pressure and pulse rate 
(C)	Blood oxygen level and pulse rate 
(D)	Blood oxygen level and temperature 

48.	Being a good listener involves 
(A)	Restating the message in your own words 
(B)	Interrupting a resident if he is not speaking quickly enough 
(C)	Finishing a resident’s sentences for him 
(D)	Quietly ignoring what the resident is saying if it is not interesting  



49.	For a nursing assistant, confidentiality means: 
(A)	Not telling the nurse about possible abuse of a resident  
(B)	Never documenting resident problems 
(C)	Keeping private things private 
(D)	Sharing information with the nursing assistant’s own family 

50.	When leaving a resident’s room, a nursing assistant should 
(A)	Restock supplies and leave the call light within reach
(B)	Move the resident’s belongings
(C)	Leave spills for the next shift 
(D)	Remind the resident not to call her again because she’ll be busy with other residents

51.	Which of the following statements is true of positioning? 
(A)	Residents will not need help getting into comfortable positions or changing positions. 
(B)	Constant pressure on an area helps prevent pressure sores. 
(C)	NAs should check residents’ skin each time they are repositioned. 
(D)	Bedbound residents should be repositioned every three hours. 

52.	What causes the coughing and wheezing associated with asthma?
(A)	Air trapped in the lungs
(B)	Sprays and inhalers
(C)	Stress on the heart
(D)	Lung surgery

53.	Which is the most essential nutrient for life? 
(A)	Vegetables 
(B)	Water 
(C)	Grains 
(D)	Protein 

54.	Which of the following are signs and symptoms of HIV infection and AIDS? 
(A)	Poor circulation 
(B)	Damage to the eyes 
(C)	Open sores called chancres on the penis 
(D)	Flu-like symptoms 

55.	Which sense is usually last to leave the body when a person is dying? 
(A)	Sight 
(B)	Taste
(C)	Touch
(D)	Hearing

56.	Which of the following is a function of the nervous system? 
(A)	Gives the body shape and structure 
(B)	Provides a natural protective covering to the body 
(C)	Produces and supplies antibodies and other infection-fighting blood cells
(D)	Senses and interprets information from outside the body



57.	During a seizure an NA should 
(A)	Try to restrain the resident 
(B)	Keep the resident safe 
(C)	See if she can open the resident’s mouth 
(D)	Give liquids 

58.	The ability to think logically and quickly is called: 
(A)	Cognition 
(B)	Dementia 
(C)	Awareness 
(D)	Dysphagia 

59.	Which of the following is true of families?
(A)	Only a mother, father, and children can be considered a family.
(B)	If an NA does not like a resident’s family it’s fine to avoid them.
(C)	No matter what kind of family a resident has it is important for the NA to recognize the important part they play.
(D)	An NA does not have to talk to a resident’s family if she disagrees with their lifestyle.

60.	“Occult” blood means that the blood is  
(A)	Visible 
(B)	Hidden 
(C)	Cancerous 
(D)	Added to a stool sample after it is collected 

61.	If a resident with Alzheimer’s disease has problems with dressing, the nursing assistant should 
(A)	Lay out clothes in the order they should be put on 
(B)	Dress the resident in the hallway 
(C)	Choose the resident’s clothing for the resident 
(D)	Give the resident multiple steps to follow 

62.	What is another name for the advance directive frequently called a “living will?”
(A)	Durable Power of Attorney for Health Care
(B)	Directive to physicians
(C)	Doctor’s note
(D)	Menu of healthcare choices

63.	Which type of urine specimen does not include the first and last urine in the sample? 
(A)	Routine 
(B)	Clean catch 
(C)	24-hour 
(D)	36-hour 

64.	________ is maintaining equal intake and output. 
(A)	Dehydration 
(B)	Input 
(C)	Fluid balance 
(D)	Restrict fluids 



65.	Why should a nursing assistant never ignore a resident’s request?
(A)	The resident might tell the supervisor.
(B)	Ignoring a request is rude.
(C)	Ignoring a request is considered negligent behavior.
(D)	Residents never make unreasonable requests.

66.	How should a resident with chronic obstructive pulmonary disease (COPD) be positioned? 
(A)	Flat on his back 
(B)	Sitting upright 
(C)	Lying on his stomach 
(D)	Lying on his side 

67.	The first sign of skin breakdown is
(A)	Muscle damage
(B)	Pressure sores
(C)	Shallow crater
(D)	Pale, white, reddened, or purple skin

68.	The single most important thing you can do to prevent the spread of disease is to: 
(A)	Carry dirty linen close to your uniform 
(B)	Never change your gloves 
(C)	Remove gloves before cleaning spills 
(D)	Wash your hands 

69.	Which temperature site is generally considered to be the most accurate? 
(A)	Oral 
(B)	Tympanic
(C)	Rectal
(D)	Axillary

70.	The key treatment for malignant tumors of the skin, breast, bladder, colon, rectum, stomach, and muscle is 
(A)	Surgery 
(B)	Chemotherapy 
(C)	Radiation 
(D)	Diet and exercise

71.	Which of the following is true about food preferences? 
(A)	Residents are old enough that their preferences will not change.
(B)	It is not important to honor residents’ food preferences.
(C)	Education is never a factor in determining food preference.
(D)	Religion might influence food preference.

72.	A ____ is the permanent and painful stiffening of a joint and muscle. 
(A)	Range of motion 
(B)	Contracture 
(C)	Pressure sore 
(D)	Footboard 



73.	Diabetes can lead to the following complications 
(A)	Chronic cough 
(B)	Improved ability to perform strenuous exercise 
(C)	Lack of appetite 
(D)	Impaired wound healing

74.	Where should the call light be placed when a nursing assistant leaves a resident’s room?
(A)	On the bedside table beside the telephone
(B)	Next to the television remote
(C)	Within the resident’s reach
(D)	On a chair next to the resident’s bed

75.	Why should a nursing assistant be concerned if he notices that areas of a resident’s skin have become pale, white, or a reddened color?
(A)	The resident might have the flu.
(B)	It could be a sign of diabetes.
(C)	It could be the beginning of a pressure sore.
(D)	It probably means the resident has been bitten by a mosquito.

76.	What can an overbed table be used for? 
(A)	Placement of dirty linens  
(B)	Placement of bedpans 
(C)	Placement of meals 
(D)	Placement of urinals

77.	Which of the following statements are true about pressure sores? 
(A)	Most pressure sores develop after a resident has been at an LTC for several months. 
(B)	Pressure sores are difficult to heal but do not hurt much. 
(C)	Pressure sores are impossible to prevent. 
(D)	Pressure sores can lead to life-threatening infections. 

78.	The first two steps in approaching an emergency are: 
(A)	Perform first aid and assess the situation 
(B)	Call the victim’s family and then call 911  
(C)	Assess the situation and the victim 
(D)	Get assistance and perform CPR 

79.	If a resident starts to fall, the best thing an NA can do is to: 
(A)	Catch the resident under the arms to stop the fall 
(B)	Widen her stance and bring the resident’s body close to her 
(C)	Lock her knees 
(D)	Move out of the way 

80.	Eight ounces is equal to ______ milliliters (mL).
(A)	180 
(B)	240 
(C)	210 
(D)	120 



81.	An attitude that is helpful in hospice work is 
(A)	Do everything you can to help cure the resident 
(B)	Help the resident embrace your faith before death 
(C)	Make the resident and his family cheerful all the time
(D)	Respect privacy and independence

82.	If a resident with Alzheimer’s disease shows violent behavior, the nursing assistant should 
(A)	Hit back 
(B)	Remove triggers 
(C)	Leave the resident alone 
(D)	Yell at the resident 

83.	Homeostasis is 
(A)	Abnormal changes in the body systems 
(B)	The condition in which all of the body systems are working their best 
(C)	The building block of the body 
(D)	A group of cells that perform a similar task 

84.	Baseline vital signs are: 
(A)	Initial values that can be compared to future measurements 
(B)	Normal ranges for vital signs 
(C)	Vital signs that are out of normal range 
(D)	Changes in vital signs from one measurement to another 

85.	In which of the following procedures must a nursing assistant always wear gloves? 
(A)	Shaving 
(B)	Combing or brushing hair  
(C)	Dressing a resident 
(D)	Turning a resident 

86.	Which of the following thermometers is used to take a temperature from the ear? 
(A)	Oral thermometer 
(B)	Rectal thermometer 
(C)	Tympanic thermometer 
(D)	Axillary thermometer 

87.	Foods high in _________ improve bowel elimination. 
(A)	Refined sugar 
(B)	Animal fats 
(C)	Fiber 
(D)	Dairy products 

88.	Which if the following statements is a fallacy (a false belief) about mental illness? 
(A)	People with mental illness can control their symptoms. 
(B)	Mental illness is a disease like any physical illness. 
(C)	Mentally healthy persons can control their emotions. 
(D)	Mental illness affects a person’s ability to function. 



89.	A resident has been acting strangely lately. She gets upset very easily and her eyes are always red. She does not eat much, and sometimes you can smell alcohol on her breath, even in the morning. What should you do? 
(A)	Confront the resident about what you have noticed.
(B)	Call Alcoholics Anonymous.
(C)	Report your observations to the nurse.
(D)	Tell the facility’s chaplain.

90.	Which of the following statements is true of residents in a subacute setting? 
(A)	They need a higher level of care than other residents. 
(B)	They need less care and observation than other residents. 
(C)	The cost for their care is higher than a hospital’s costs. 
(D)	The nursing assistant has less responsibility for residents in subacute care. 

91.	Abduction is 
(A)	Bending a body part backward 
(B)	Another name for the hip 
(C)	Another name for the leg 
(D)	Moving a body part away from the body 

92.	HIV can be transmitted 
(A)	To a nursing assistant who touches an infected resident’s telephone
(B)	To anyone who uses the same toilet as an infected person 
(C)	To people who hug an infected person when that person has a fever
(D)	To a fetus by an infected mother

93.	When assisting a resident with a standard bedpan, where should the wider end of the bedpan be placed?
(A)	Toward the foot of the bed
(B)	In alignment with the resident’s buttocks
(C)	Inside the portable commode
(D)	Toward the side of the bed where the NA is standing

94.	You overhear another nursing assistant say, “Hurry up, you stupid old woman!” to one of the residents. What should you do?
(A)	Confront the nursing assistant who used abusive language.
(B)	Wait until the other nursing assistant is gone, then ask the resident what happened.
(C)	Report the incident to your supervisor.
(D)	Tell your husband about the situation and ask him what he’d do.

95.	The following are necessary links in the chain of infection. When an NA wears gloves, which link is broken, thus preventing the spread of disease? 
(A)	Reservoir (place where the pathogen lives and grows) 
(B)	Mode of transmission (a way for the disease to spread) 
(C)	Susceptible host (person who is likely to get the disease) 
(D)	Causative agent (pathogen or microorganism that causes disease) 





96.	When is a resident with cancer most likely to suffer from nausea, vomiting, diarrhea, hair loss, and decreased resistance to infection? 
(A)	Right after surgery 
(B)	Just before the cancer is diagnosed
(C)	When the resident is near death
(D)	When undergoing radiation or chemotherapy


97.	The opening in the abdomen in a resident with an ostomy is called a 
(A)	Stoma 
(B)	Stool 
(C)	Bag 
(D)	Anus 

98.	Which is true about nursing assistants and catheters?  
(A)	NAs remove but do not insert catheters. 
(B)	NAs insert but do not remove catheters. 
(C)	NAs irrigate catheters only when the nurse tells them to do so.  
(D)	NAs observe and report regarding catheters. 

99.	Which of the following statements is true of pain? 
(A)	Everyone experiences pain in the same way.  
(B)	Everyone will express freely when they are in pain. 
(C)	Pain is a different experience for each person. 
(D)	Pain levels do not need to be monitored.

100. Which of the following is a guideline for good skin care? 
(A)	Pull residents across sheets during transfers. 
(B)	Massage white, red, or purple areas. 
(C)	Check the resident’s skin daily and report changes. 
(D)	Do not reposition residents in wheelchairs.
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