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CAREGIVER COMPETENCY REVIEW/REFERENCE

	Task
	Y
	N
	SU
	AV
	BA
	TN

	Hand-washing
	
	
	
	
	
	

	Identify self and explain what procedure is going to be done.
	
	
	
	
	
	

	Turn tap on and let water run until warm.
	
	
	
	
	
	

	Hold hands under water flow.
	
	
	
	
	
	

	Apply soap so that it totally covers both hands and work soap into a frothy lather, rubbing vigorously
	
	
	
	
	
	

	Clean thoroughly under nails, between fingers and on backs of hands.
	
	
	
	
	
	

	Wash for at least 15 – 30 seconds.
	
	
	
	
	
	

	Rinse hands thoroughly under running water starting at the fingertips and flowing towards the wrists, in order that the dirty water runs off the wrists
	
	
	
	
	
	

	If a bar of soap is used, it should be rinsed and placed on a drain.
	
	
	
	
	
	

	Dry hands on a clean cloth towel or on a paper towel.
	
	
	
	
	
	

	Use a dry section of the towel or paper towel to turn off the tap
	
	
	
	
	
	

	Place used paper towel in garbage.
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude.
	
	
	
	
	
	

	Overall Rating for this Section
	
	
	
	
	
	

	Body Mechanics
	
	
	
	
	
	

	Wear shoes and keeps back straight
	
	
	
	
	
	

	Establish a solid base by placing feet a shoulder’s width apart, with one foot in front of the other.
	
	
	
	
	
	

	Get in close to whatever is being moved, without stretching.
	
	
	
	
	
	

	Bending done from the hips and knees and not from the waist to lift objects.
	
	
	
	
	
	

	Does not bend or reach unnecessarily.
	
	
	
	
	
	

	Objects are not lifted higher than chest level or above your shoulders
	
	
	
	
	
	

	Lifting done with legs and not with back.
	
	
	
	
	
	

	When carrying objects, keeps them close to body & uses both hands.
	
	
	
	
	
	

	Use the weight of body to push or pull an object.
	
	
	
	
	
	

	Does not twist body.  Moves feet slowly around to new position
	
	
	
	
	
	

	When sitting, sit on a hard chair with straight back, and use a back support, such as a pillow.
	
	
	
	
	
	

	Prepare to Transfer to & from Wheelchair
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Identify self and explain what procedure is going to be done.
	
	
	
	
	
	

	Discuss transfer procedure with the client before attempting it.  
	
	
	
	
	
	

	Ensure there is a stable, firm and level surface before attempting transfer.
	
	
	
	
	
	

	Ensure the transfer surface is at the same level or height that the client is transferring from.
	
	
	
	
	
	

	Ensure wheelchairs' foot pedals are out of the way.
	
	
	
	
	
	

	Ensure wheelchair brakes are locked.
	
	
	
	
	
	

	Ensure the armrest is removed from the side of the wheelchair that the client will be shifting from.
	
	
	
	
	
	

	Place surfaces of equipment used in transfer process at a 90 degree angle before transferring.
	
	
	
	
	
	

	Position the chair next to and even with the headboard.
	
	
	
	
	
	

	Ensure client is wearing non-skid footwear before standing
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude.
	
	
	
	
	
	

	Overall Rating for this Section
	
	
	
	
	
	

	One Person Pivot Transfer
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Identify self and explain what procedure is going to be done.
	
	
	
	
	
	

	Get client into a sitting position with legs and feet dangling over the edge of the bed.
	
	
	
	
	
	

	Apply transfer belt before standing client for transfer to wheelchair.
	
	
	
	
	
	

	Apply transfer belt over client's clothing with only enough room to place flat hand between client's body and transfer belt.
	
	
	
	
	
	

	Prevent the client from sliding or falling by blocking his/her knees and feet with your own
	
	
	
	
	
	

	Have the client put his/arms around your elbows or upper back (if capable); 
	
	
	
	
	
	

	Have the client hold onto the armrests of the chair and lean forward; 
	
	
	
	
	
	

	Place your hands under the client’s arms and around the shoulder blades;
	
	
	
	
	
	

	Support the client as he/she grasps the far arm of the chair;
	
	
	
	
	
	

	Instruct client to grasp arms around  upper back or elbows
	
	
	
	
	
	

	Does not allow client to place arms around neck.
	
	
	
	
	
	

	Tell client he/she will be “rocked” back and forth to the count of "3"  and assist to stand on the count of 3.
	
	
	
	
	
	

	Ensure the client is standing up straight and is under control before pivoting.
	
	
	
	
	
	

	Pivot (turn) feet towards the chair, and rotate the client to a position where client can sit on the chair
	
	
	
	
	
	

	Turn client upon standing so that back of legs are positioned centered against seat of wheelchair.
	
	
	
	
	
	

	Lower the client’s body slowly to the chair & t the same time, have him/her reach backwards to grasp onto the armrest or chair.
	
	
	
	
	
	

	Have client bend his/her elbows and knees, as he/she is being lowered into the chair.
	
	
	
	
	
	

	Complete transfer with client's hips positioned against the back of the wheelchair seat.
	
	
	
	
	
	

	Leave client seated in wheelchair in proper body alignment and with feet repositioned on footrests.
	
	
	
	
	
	

	Remove transfer belt after completing transfer.
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude.
	
	
	
	
	
	

	Turning & Repositioning
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Identify self and explain what procedure is going to be done.
	
	
	
	
	
	

	Assist A Bedridden Client onto His/Her Side:
	
	
	
	
	
	

	Hold client at hip and shoulder area when turning onto side.
	
	
	
	
	
	

	Position client a safe distance from edge of bed.
	
	
	
	
	
	

	Place padding or pillow at client's back, rolled and tucked to maintain his/her side-lying position.
	
	
	
	
	
	

	Leave client in side-lying position, avoiding direct pressure on hipbone.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Turn and Reposition a Bedridden Client onto His/Her Side
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Use padding or pillow to support top leg.
	
	
	
	
	
	

	Use padding or a pillow to maintain alignment of top hip.
	
	
	
	
	
	

	Flex top knee.
	
	
	
	
	
	

	Separate ankles and knees, supported by a pillow between them.
	
	
	
	
	
	

	Ensure client’s lower arm and shoulder are free from being tucked under side.
	
	
	
	
	
	

	Support upper arm using padding or pillow.
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude.
	
	
	
	
	
	

	Passive Range of Motion Exercises 
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Identify self and explain what procedure is going to be done.
	
	
	
	
	
	

	Knee 
	
	
	
	
	
	

	Support the client's knee and ankle joints while exercising knee.
	
	
	
	
	
	

	Knee flexion/extension:  Bend the client's knee back to point of resistance and then follow by straightening knee as one repetition (
	
	
	
	
	
	

	Ankle
	
	
	
	
	
	

	Support the client's ankle, holding under ankle area and foot, while exercising ankle.
	
	
	
	
	
	

	Ankle flexion/extension:  Push the foot forward towards leg, and in separate motion push the foot pointed down toward the foot of bed (FOB), as one repetition 
	
	
	
	
	
	

	Provide three (3) repetitions of each shoulder, knee and ankle ROM exercise
	
	
	
	
	
	

	Provide controlled, slow, gentle movements when exercising shoulder, knee and ankle.
	
	
	
	
	
	

	Shoulder
	
	
	
	
	
	

	Support the client's arm holding under elbow and wrist joints areas while exercising shoulder
	
	
	
	
	
	

	Shoulder flexion/extension:  Raise client's straightened arm from bed towards head of bed and return back towards bed as one repetition.
	
	
	
	
	
	

	Shoulder abduction/adduction:  Move client's straightened arm away from side of body towards Head of Bed and return toward side as one repetition 
	
	
	
	
	
	

	Provide rotation exercise to the shoulder
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude.
	
	
	
	
	
	

	Walking
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Identify self and explain what procedure is going to be done.
	
	
	
	
	
	

	Point out walking destination.
	
	
	
	
	
	

	Instruct client to lean forwards on the seat of the chair prior to standing up.
	
	
	
	
	
	

	Place client's knees at 90 degree angle, with feet flat on floor.
	
	
	
	
	
	

	Instruct  client to push himself/herself up from chair, using arms, when  standing.
	
	
	
	
	
	

	Put hand on client's waist, back or arm, as client stands.
	
	
	
	
	
	

	Let client know when it is time to stand up.
	
	
	
	
	
	

	During walk, walk slightly behind and to one side of client. 
	
	
	
	
	
	

	Provide assistance when walking
	
	
	
	
	
	

	Walk to destination.
	
	
	
	
	
	

	Check with client when standing and walking about how he/she feels.
	
	
	
	
	
	

	Advise client to center legs against the seat of the chair before sitting.
	
	
	
	
	
	

	Advise client to reach for chair before sitting.
	
	
	
	
	
	

	Put hand on client's back, wait or arm before he/she sits.
	
	
	
	
	
	

	Position client's hips against the back of the chair seat to ensure safety.
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude.
	
	
	
	
	
	

	Feeding
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Identify self and explain what procedure is going to be done.
	
	
	
	
	
	

	Have client sit upright in a chair before feeding.
	
	
	
	
	
	

	Protect clothing with a cover (e.g. towel, apron, etc.) before feeding unless declined .
	
	
	
	
	
	

	Sit in a chair to feed client
	
	
	
	
	
	

	Ensure food is not too hot or too cold.
	
	
	
	
	
	

	Give client fluids to drink while feeding.
	
	
	
	
	
	

	Be sure client has swallowed everything and mouth is empty before offering next bite.
	
	
	
	
	
	

	Ask client what type of food he/she prefers for next bite.  If not told, vary the types of food
	
	
	
	
	
	

	Give bite sized servings as opposed to giving large amounts of food. 
	
	
	
	
	
	

	.  Talk to client during the meal.
	
	
	
	
	
	

	Ensure there are no food remnant left in mouth when finished eating.
	
	
	
	
	
	

	Ensure area around client's face is cleaned after eating.
	
	
	
	
	
	

	Clean dentures, if necessary
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Remove clothing protector (if used) and dispose of any garbage
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude.
	
	
	
	
	
	

	Dressing
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Identify self and explain what procedure is going to be done.
	
	
	
	
	
	

	Ask client what he/she would like to wear.
	
	
	
	
	
	

	Encourage client to assist with dressing
	
	
	
	
	
	

	Ensure client is sitting when placing legs and feet into pants.
	
	
	
	
	
	

	Provide support to client when pulling up and fastening pants.
	
	
	
	
	
	

	Help sitting client to put on socks and shoes.
	
	
	
	
	
	

	Ensure socks are not crinkled and shoes are fastened properly
	
	
	
	
	
	

	Put head through garment neck opening before putting arms into sleeves.
	
	
	
	
	
	

	Maneuver client’s arms and legs gently and naturally.
	
	
	
	
	
	

	Avoid over-extending extremities when dressing.  
	
	
	
	
	
	

	Ensure clothing is secured and lined up properly before finishing. 
	
	
	
	
	
	

	Dressing a Broken or Injured Arm
	
	
	
	
	
	

	Put clothing sleeve over broken/injured arm before putting it on the undamaged arm.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude.
	
	
	
	
	
	

	Put On & Remove TED/Elastic Compression Elastic Stockings
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Identify self and explain what procedure is going to be done.
	
	
	
	
	
	

	Put Stocking On
	
	
	
	
	
	

	Sit with client's foot resting on stool, directly in front. 
	
	
	
	
	
	

	Turn stocking inside out to toe section to create a toe tunnel.
	
	
	
	
	
	

	Put stocking foot over toes foot & heel.
	
	
	
	
	
	

	Ensure stocking fits properly, with toes & heel positioned correctly.
	
	
	
	
	
	

	Allow extra little toe room so toes have area to move.
	
	
	
	
	
	

	Put on textured rubber gloves (if available).
	
	
	
	
	
	

	Start tugging stocking just above heel, flattening out as it moves up leg.
	
	
	
	
	
	

	Avoid over-extending leg.
	
	
	
	
	
	

	Take gloves off & position stocking band 2 fingers widths below knee.
	
	
	
	
	
	

	Check for wrinkles by looking & running hands up & down leg.
	
	
	
	
	
	

	If wrinkles present, put on gloves again & smooth out, working in upward motion
	
	
	
	
	
	

	Repeat process, if more wrinkles found.
	
	
	
	
	
	

	Remove Stocking
	
	
	
	
	
	

	Grasp top band and pull stocking down leg, over heel, foot & toes, keeping stocking flat.
	
	
	
	
	
	

	.Support leg as stocking is pulled off.
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude.
	
	
	
	
	
	

	Brushing Teeth
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Identify self and explain what procedure is going to be done.
	
	
	
	
	
	

	Put on  disposable gloves before brushing client's teeth.
	
	
	
	
	
	

	Cover client's chest & under chin with a towel.
	
	
	
	
	
	

	Wet toothbrush with water before starting.
	
	
	
	
	
	

	Wet Apply toothpaste to toothbrush before brushing teeth. .
	
	
	
	
	
	

	Hold the toothbrush at a 45 degree angle. 
	
	
	
	
	
	

	Brush tops and side surfaces of client’s teeth.
	
	
	
	
	
	

	Use circular motions when brushing sides of client’s teeth and gums.
	
	
	
	
	
	

	Brush client's tongue.
	
	
	
	
	
	

	Give client fresh water to rinse mouth.
	
	
	
	
	
	

	Wipe off client's mouth when finished.
	
	
	
	
	
	

	Offer mouthwash to client.
	
	
	
	
	
	

	Remove towel from under chin & chest area.
	
	
	
	
	
	

	Put used towel away or in wash & dispose of garbage.
	
	
	
	
	
	

	Leave surrounding surface areas dry & tidy.
	
	
	
	
	
	

	Rinse toothbrush, glass  other items and put away.
	
	
	
	
	
	

	Remove & discard disposable gloves applying anti-contamination measures
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude.
	
	
	
	
	
	


	Cleaning Dentures
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Identify self and explain what procedure is going to be done.
	
	
	
	
	
	

	Put on  disposable gloves before cleaning dentures.  
	
	
	
	
	
	

	Gently remove or ask client to remove dentures from mouth.
	
	
	
	
	
	

	Rinse dentures thoroughly to remove loose food particles, using cool or warm water. 
	
	
	
	
	
	

	Apply a denture cleaning paste to a moistened denture brush or a soft-bristled toothbrush
	
	
	
	
	
	

	Clean dentures  over a towel or over a sink full of water, to prevent breakage, if dropped
	
	
	
	
	
	

	Brush inner, outer and top surfaces of dentures, 
	
	
	
	
	
	

	Use light circular motions to avoid scratching or grooving the surface.
	
	
	
	
	
	

	Pay particular attention to area where denture comes in contact with gum
	
	
	
	
	
	

	Rise denture thoroughly under tap to remove denture paste.
	
	
	
	
	
	

	Brush client's tongue or have client brush tongue
	
	
	
	
	
	

	Offer mouthwash to client
	
	
	
	
	
	

	Insert or have client insert cleaned dentures back into client's mouth.
	
	
	
	
	
	

	Drain water from sink.
	
	
	
	
	
	

	Rinse toothbrush, glass & put lines & other items away. 
	
	
	
	
	
	

	Dispose of garbage.
	
	
	
	
	
	

	Remove & discard disposable gloves applying anti-contamination measures.
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude.
	
	
	
	
	
	

	Cleaning Hands & Nails
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Identify self and explain what procedure is going to be done.
	
	
	
	
	
	

	Put on disposable gloves before starting.
	
	
	
	
	
	

	Ensure water temperature is comfortably warm.
	
	
	
	
	
	

	Place client's fingers in water before cleaning & filing nails.
	
	
	
	
	
	

	Check with client to ensure water temperature is not too hot or cold.
	
	
	
	
	
	

	Dry hands thoroughly, paying particular attention to skin between fingers.
	
	
	
	
	
	

	Dry fingers with towel, using patting motions instead of rubbing.
	
	
	
	
	
	

	Clean under nails with orange stick.
	
	
	
	
	
	

	Clean debris off orange stick on towel before cleaning next finger. 
	
	
	
	
	
	

	File nails with emery board.
	
	
	
	
	
	

	Finish manicure with smooth fingernail tips 7 no jagged edges.
	
	
	
	
	
	

	Apply lotion to hands when finished.
	
	
	
	
	
	

	Put manicure items & linens away.
	
	
	
	
	
	

	Leave area dry & tidy.
	
	
	
	
	
	

	Dispose of garbage.
	
	
	
	
	
	

	Remove & discard disposable gloves applying anti-contamination measures.
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude.
	
	
	
	
	
	

	Foot Care
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Identify self and explain what procedure is going to be done.
	
	
	
	
	
	

	Put on disposable gloves.
	
	
	
	
	
	

	Check foot skin condition, including heels and between toes.
	
	
	
	
	
	

	Soaks foot in water before cleaning.
	
	
	
	
	
	

	Ensure water is at a comfortable temperature before inserting foot.
	
	
	
	
	
	

	Check with client re water temperature comfort level when starting to insert foot.
	
	
	
	
	
	

	Ensure there is enough water to completely cover foot.
	
	
	
	
	
	

	Uses 2 basins of water -- one for washing and one for rinsing or
Use one basin of soap-free water and a soaped wash-cloth
	
	
	
	
	
	

	Wash all parts of foot, including in-between toes.
	
	
	
	
	
	

	.Rise foot well to remove soap from foot and in-between toes.
	
	
	
	
	
	

	Remove foot from water and dry well, including in-between toes.
	
	
	
	
	
	

	Pat to dry foot instead of rubbing.
	
	
	
	
	
	

	Clean debris from under toe nails, using an orange stick. 
	
	
	
	
	
	

	Remove residue from orange stick by wiping it on a towel before cleaning under another toenail.
	
	
	
	
	
	

	File toenails straight across, with an emery board.
	
	
	
	
	
	

	Ensure top edge of toenails smooth and free of rough edges
	
	
	
	
	
	

	Apply lotion to foot but not to areas in-between toes. 
	
	
	
	
	
	

	Rinse and dry equipment.
	
	
	
	
	
	

	Store equipment, dispose of used linen(s) and trash appropriately. 
	
	
	
	
	
	

	Ensure floor area is dry when finished
	
	
	
	
	
	

	Remove & discard disposable gloves applying anti-contamination measures
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude.
	
	
	
	
	
	

	Complete Bed Bath
	
	
	
	
	
	

	Introduce self and explain procedure.
	
	
	
	
	
	

	Offer client a bedpan
	
	
	
	
	
	

	Wash hands before & after procedure.
	
	
	
	
	
	

	Ensure water is between 105 & 110 degrees using a water thermometer.
	
	
	
	
	
	

	Stay alert for drafts & chilling.
	
	
	
	
	
	

	Carry on a conversation with client during bath and relay any important information to Registered Nurse.
	
	
	
	
	
	

	Raise bed to a comfortable height.
	
	
	
	
	
	

	Have side rail up on far side to prevent client from falling off bed. 
	
	
	
	
	
	

	Raise head of bed up to a 45 degree angle .
	
	
	
	
	
	

	Put on disposable gloves.
	
	
	
	
	
	

	Wash eyes, using a soap-free wash-cloth.
	
	
	
	
	
	

	Wash from inner corner of eye to outer side of eye.
	
	
	
	
	
	

	Use different part of wash-cloth for each eye.
	
	
	
	
	
	

	Wash rest of face using soap-free wash-cloth.
	
	
	
	
	
	

	Pat face dry with towel.
	
	
	
	
	
	

	Add soap to wash-cloth and wash neck and ears.
	
	
	
	
	
	

	Rinse neck and ears.
	
	
	
	
	
	

	Pat neck & ears dry with towel.
	
	
	
	
	
	

	Lower bed so client is laying flat & untie back of garment, pulling it down to waist.
	
	
	
	
	
	

	Cover client with top sheet & bath blanket.
	
	
	
	
	
	

	Reach under blanket & pull top sheet down to avoid getting wet.
	
	
	
	
	
	

	Hold up bath blanket for privacy & remove gown.
	
	
	
	
	
	

	Place basin on a towel beside client.
	
	
	
	
	
	

	Place client's far hand in water & wash with wash-cloth.
	
	
	
	
	
	

	Wash between fingers & scrub under nails with nail brush
	
	
	
	
	
	

	Use long, smooth strokes & wash from wrist to upper arm of far side.
	
	
	
	
	
	

	Rinse far arm & hand and pat dry with a towel.
	
	
	
	
	
	

	Put arm back under bath blanket for warmth.
	
	
	
	
	
	

	Repeat same procedure to clean near hand & arm.
	
	
	
	
	
	

	Apply lotion using short, upward motions, starting at fingertips - massage client's hands up & down, several times.
	
	
	
	
	
	

	Apply lotion to arms, using long motions to top of arms.
	
	
	
	
	
	

	Remove any excess lotion, using a tissue or towel.
	
	
	
	
	
	

	Apply deodorant under arms.
	
	
	
	
	
	

	Move bath blanket down and wash chest & abdomen.
	
	
	
	
	
	

	Clean navel carefully.
	
	
	
	
	
	

	Rinse chest and abdomen with a wash-cloth.
	
	
	
	
	
	

	Dry chest and abdomen with patting motions.
	
	
	
	
	
	

	Apply lotion to chest and abdomen.
	
	
	
	
	
	

	Cover chest and abdomen with bath blanket.
	
	
	
	
	
	

	Put side-rail back up and obtain fresh water. 
	
	
	
	
	
	

	Pull covers down & off far leg, keeping the near leg covered. 
	
	
	
	
	
	

	Wrap bath blanket under & over far leg.
	
	
	
	
	
	

	Obtain soapy wash-cloth, remove bath blanket from top of far leg.
	
	
	
	
	
	

	Hold leg up & flex it -- get client to help if possible.
	
	
	
	
	
	

	Wash entire upper & lower far leg, using long strokes.
	
	
	
	
	
	

	Rinse upper & lower leg using long strokes.
	
	
	
	
	
	

	Pat upper and lower leg dry with towel.
	
	
	
	
	
	

	Place basin of water on bed and put foot into it.
	
	
	
	
	
	

	Wash far foot, heel and between each toe.
	
	
	
	
	
	

	Rinse far foot, heel & between each toe.
	
	
	
	
	
	

	Dry far foot, heel & between each toe, by patting..
	
	
	
	
	
	

	Apply lotion to far foot, heel & between toes.
	
	
	
	
	
	

	Apply lotion to far upper & lower far leg.
	
	
	
	
	
	

	Remove bath towel & cover far leg with sheet.
	
	
	
	
	
	

	Repeat procedure on near leg.
	
	
	
	
	
	

	Change water, wash-cloth & bath towel.
	
	
	
	
	
	

	Lower side rails & turn client on side
	
	
	
	
	
	

	Place a towel under client's body
	
	
	
	
	
	

	Expose only the portion of back that is being washed.
	
	
	
	
	
	

	Rinse back
	
	
	
	
	
	

	Pat back dry.
	
	
	
	
	
	

	Warm lotion by warming in hands and/or by placing bottle in warm basin water. 
	
	
	
	
	
	

	Massage back, using firm, smooth stokes., 
	
	
	
	
	
	

	Work both hands together, go up back, around shoulders and down again - repeat several times.
	
	
	
	
	
	

	Massage back for at least 11/2  to  3 minutes.
	
	
	
	
	
	

	Remove any excess lotion by blotting dry wit towel or tissue..
	
	
	
	
	
	

	Uncover buttocks & wash cheeks of buttocks.
	
	
	
	
	
	

	Wash crack of buttocks, going from clean to dirty --  up buttocks.
	
	
	
	
	
	

	Cover buttocks while wash-cloth is rinsed.
	
	
	
	
	
	

	Rinse cheeks of buttocks, then upwards through crack of buttocks.
	
	
	
	
	
	

	Pat cry cheeks of buttocks & up through crack.
	
	
	
	
	
	

	Remove bath blanket & put bed-rails up again.
	
	
	
	
	
	

	Change bath water.
	
	
	
	
	
	

	Do Peri-Care as outlined in next section.
	
	
	
	
	
	

	After Peri-care remove gloves & give client a fresh gown.
	
	
	
	
	
	

	Change bed linens.
	
	
	
	
	
	

	Put bed-rails up & ensure  client is comfortable.
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Clean up all the supplies and equipment.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude
	
	
	
	
	
	

	Peri-Care for Females
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Identify self and explain what procedure is going to be done.
	
	
	
	
	
	

	Ensure water is at a comfortable temperature.
	
	
	
	
	
	

	Put disposable gloves on.
	
	
	
	
	
	

	Place a protector under client's thighs to prevent bed from getting wet.
	
	
	
	
	
	

	Add soap to wash-cloth, not to container of water.
	
	
	
	
	
	

	Clean perineal area using soapy wash-cloth.
	
	
	
	
	
	

	Cleanse, rinse & dry perineal area in this order: far side labia; near side labia; then separate labia and wipe right down center of labia.
	
	
	
	
	
	

	Change area of wash-cloth used for each washing stroke.
	
	
	
	
	
	

	Wipe from front to back of perineal area for all washing strokes.
	
	
	
	
	
	

	Use water in container for rinsing only.
	
	
	
	
	
	

	Rinse perineal area using a soap-free wash-cloth.
	
	
	
	
	
	

	Change area of wash-cloth used for each rinsing stroke.
	
	
	
	
	
	

	Wipe from front to back for all rinsing strokes.
	
	
	
	
	
	

	Dry perineal area by patting with towel, working from front to back.
	
	
	
	
	
	

	Place client on side, away from edge of bed.
	
	
	
	
	
	

	Wash, rinse & dry area around anus & buttocks.
	
	
	
	
	
	

	Wash, rinse & dry from front to back around anus area.
	
	
	
	
	
	

	.Protect client's modesty by minimizing exposure.
	
	
	
	
	
	

	Ensure client is covered when finished.
	
	
	
	
	
	

	Wash & dry basin, place linens & bed protector in  wash & dispose of garbage.
	
	
	
	
	
	

	Remove & discard disposable gloves applying anti-contamination measures.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude.
	
	
	
	
	
	

	Peri-Care for Males
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Identify self and explain what procedure is going to be done.
	
	
	
	
	
	

	Ensure water is at a comfortable temperature.
	
	
	
	
	
	

	Put disposable gloves on.
	
	
	
	
	
	

	Place a protector under client's thighs to prevent bed from getting wet.
	
	
	
	
	
	

	Add soap to wash-cloth, not to container of water.
	
	
	
	
	
	

	While one hand holds wash-cloth, grasp penis with other hand, gently.
	
	
	
	
	
	

	If not circumcised, pull foreskin back.
	
	
	
	
	
	

	Gently clean the glans of the penis, using circular movements.
	
	
	
	
	
	

	Wash down to the shaft of the penis, using stokes.
	
	
	
	
	
	

	Use a separate part of the wash-cloth for each stroke.
	
	
	
	
	
	

	Cover penis up & change water.
	
	
	
	
	
	

	Rinse penis  using same steps as used for washing.
	
	
	
	
	
	

	Gently place foreskin back over penis.
	
	
	
	
	
	

	Lift scrotal area & wash thoroughly.
	
	
	
	
	
	

	Rinse scrotal area.
	
	
	
	
	
	

	Pat scrotum and penis dry.
	
	
	
	
	
	

	Take a second, soapy washcloth.
	
	
	
	
	
	

	Place client on side, away from edge of bed.
	
	
	
	
	
	

	Wash perineum & anus area moving from top to bottom, avoiding previously washed area.
	
	
	
	
	
	

	Dry perineum & anus area by tapping with a towel, avoiding previously washed areas.
	
	
	
	
	
	

	Remove bed protector.
	
	
	
	
	
	

	Cover client
	
	
	
	
	
	

	Wash & dry basin, place linens & bed protector in  wash & dispose of garbage.
	
	
	
	
	
	

	Remove & discard disposable gloves applying anti-contamination measures.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude
	
	
	
	
	
	

	Catheter Care
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Identify self and explain what procedure is going to be done.
	
	
	
	
	
	

	Ensure water in basin  is at a comfortable temperature. 
	
	
	
	
	
	

	Put on disposable gloves.
	
	
	
	
	
	

	Ensure drainage bag is lower than bladder at all times.
	
	
	
	
	
	

	Protect privacy by minimizing exposure.
	
	
	
	
	
	

	Clean catheter with a soapy wash-cloth -- no soap added to water in basin.
	
	
	
	
	
	

	Hold catheter with one hand close to point it enters body, to prevent tugging.
	
	
	
	
	
	

	Cleanse catheter for several inches, working from point of insertion, away from body
	
	
	
	
	
	

	Wipe wash-cloth along catheter, using a clean section of the wash-cloth for each stroke.
	
	
	
	
	
	

	Use a new wash-cloth & rinse catheter for several inches away from body.
	
	
	
	
	
	

	Use a different section of wash-cloth for each stroke along catheter.
	
	
	
	
	
	

	Dry catheter using different sections of wash-cloth for each stroke.
	
	
	
	
	
	

	Dry any areas of body that were wet during the procedure, using patting motions.
	
	
	
	
	
	

	Ensure there are no kinks in the catheter & drainage bag is still below bladder.
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude
	
	
	
	
	
	

	Assist with Bedpan
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Introduce self and explain procedure.
	
	
	
	
	
	

	Ensure client has privacy & put on disposable gloves..
	
	
	
	
	
	

	Assist client to lie on his/her back  and then help turn onto side.
	
	
	
	
	
	

	Put bedpan against the client’s buttocks, and then turn client over onto back.
	
	
	
	
	
	

	Ask client to stretch legs to ensure bedpan has been properly placed
	
	
	
	
	
	

	Raise the head of bed to make client comfortable.
	
	
	
	
	
	

	Step away to allow client privacy.
	
	
	
	
	
	

	Remove gloves and dispose them properly. 
	
	
	
	
	
	

	Wash hands thoroughly.
	
	
	
	
	
	

	When the client is done, ensure privacy.
	
	
	
	
	
	

	Wash hands and put on disposable gloves.
	
	
	
	
	
	

	Restore the head of the bed to a flat position.
	
	
	
	
	
	

	Help the client turn onto side.
	
	
	
	
	
	

	 As client turns, hold bedpan to prevent spilling onto bed.
	
	
	
	
	
	

	If spill occurs, immediately change bed linens.
Get rid of the bedpan and set it aside.
	
	
	
	
	
	

	Ensure that the client’s buttocks and genitals are clean. 
	
	
	
	
	
	

	Return client to a comfortable position. 
	
	
	
	
	
	

	Offer client a damp cloth to wash hands.
	
	
	
	
	
	

	Determine amount of output & record.
	
	
	
	
	
	

	Dispose of urine and/or feces, as directed.
	
	
	
	
	
	

	Ensure bedpan is replaced or cleaned.
	
	
	
	
	
	

	Remove & discard disposable gloves applying anti-contamination measures.
	
	
	
	
	
	

	Wash hands for at least one minute.
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude.
	
	
	
	
	
	


	Assist with Medications
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Identify self and explain what procedure is going to be done.
	
	
	
	
	
	

	Look at client's medication needs and timetable.
	
	
	
	
	
	

	Inform client he/she needs to take medication.
	
	
	
	
	
	

	Select the medication(s), which has client's name on it (them).
	
	
	
	
	
	

	Choose the medication (s) to be given at that time.
	
	
	
	
	
	

	Examine the label on the medication container before removing medication from container.
	
	
	
	
	
	

	Dispense pill(s) into container lid, without touching medication.
	
	
	
	
	
	

	Dump correct medication amount from container directly into client's hand, without touching medication
	
	
	
	
	
	

	Advise client to take medication
	
	
	
	
	
	

	Assist client to take medication but avoid: 
-  putting hand over client's hand; 
-  tilting client's hand to put pills into mouth; and,
-  placing pills right into client' mouth.
	
	
	
	
	
	

	Hand client a glass of fluids to swallow medication
	
	
	
	
	
	

	Advise client to drink the whole glass of fluid.
	
	
	
	
	
	

	Ensure that all the medication has been swallowed.
	
	
	
	
	
	

	Put container lid back on medication and return medication to place it is kept.
	
	
	
	
	
	

	Leave area clean, dry and free of clutter with personal items within reach.
	
	
	
	
	
	

	Wash hands.
	
	
	
	
	
	

	Followed infection control procedures & universal precautions.
	
	
	
	
	
	

	Was friendly, communicative & projected a positive, happy attitude.
	
	
	
	
	
	



Percentage Score:  _________
 
Comments:
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________              ____________________________________________________________________________

______________________________________________		__________________
  Signature of Person Conducting Evaluation					 	      Date
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