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CLIENT/CAREGIVER INSTRUCTION IN THE EVENT OF AN EMERGENCY
In case of an unexpected natural disaster, severe weather, and/or other emergencies, we may not be able to provide care to the client. The client and/or family member or friend should know how to take care of the medical needs until we are able to return to the client’s home. 
Right Accord Private Duty – Home Health Care, LLC will make every effort to teach the patient and/or a designated caregiver how to take care of the client’s medical needs. This includes how to manage the client’s disease/symptoms, medications – including injections such as insulin or Lovenox, wound care, intravenous therapy, and the use of oxygen or other equipment that may be used in the home. 
The caregiver will work with the client to decide the best care while services cannot be provided within the home. If you, the client, is unable to care for yourself and have needs that cannot be met in your home, you may need to evacuate to shelter or to the hospital. Please refer to the PSN Registry form, located in this binder. If possible, call us and tell us where you will be going. In an emergency, please follow the advice of any police, fire, or emergency worker. 




What are the items that you should always have prepared and have available in the event of unexpected interruption of services?
1. Name and number of the client’s doctor, pharmacy, oxygen, and medical supply company and Right Accord Private Duty – Home Health Care number 941.366.0801 
2. Prescription and non-prescription medications needed for at least 72 hours. 
3. All wound care and IV supplies that the client may need. 
4. Special diet items, non-perishable food for 72 hours, and 1 gallon of water per person per day,
5. Glasses, hearing aids, and batteries, prosthetics and any other assistive devise. 
6. Personal hygiene items for 72 hours. 
7. Flashlight and batteries 

Every attempt will be made to contact the client in advance of any interruption of service. However, that may not always be possible, especially in the event of power failure. We will continue to contact the client to resume care for the client as soon as we are able to do so. 
INFORMATION FOR CLIENTS and CARE PROVIDER

You need to be prepared prior to an evacuation to a special needs shelter. 
1. If the client had a caregiver: The caregiver must accompany the client and must remain with the client at the special needs shelter. 
2. The following is a list of what the special needs clients need to bring with them to the shelter during an evacuation: 
a. Bed sheets, blankets, pillow, folding lawn chair, air mattress 
b.  The clients medication, supplies,, and equipment list supplied by the agency, including telephone and emergency numbers for the clients physician, pharmacy, and, if applicable, oxygen supplier; supplies and medical equipment for the patient’s care; do not resuscitate (DNR) form, if applicable. 
c. Name and phone number of Right Accord Private Duty – Home Health Care
d. Prescription and non-prescription medication needed for at least 72 hours. 
e. A copy of the client’s plan of care
f. Identification and current address 
g. Special diet items, non-perishable food for 72 hours and 1 gallon of water per person per day 
h. Glasses, hearing aids, and batteries, prosthetics and any other assistive devices 
i. Personal hygiene items for 72 hours 
j. Extra clothing for 72 hours
k. Flashlight and batteries 
l. Self-entertainment and recreational items, like books, magazines, and quiet games 
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