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Caregiver Telephone Instructions
(LINK: http://tsc214.ersp.biz)

STEP 1: From the client’s phone, dial the toll-free number
1.888.392.6431
STEP 2: When prompted, enter your employee PIN: 
STEP 3: Press 1 to clock-IN and 2 to clock-OUT 

Main Office 				Mailing Address 
3821 Clark Road, 				3900 Clark Road Suite B5, 
Sarasota, FL 34233-2550 		Sarasota, FL 34233-2550
Phone: 941.366.0801			Phone: 941.366.0801




AT THE END OF YOUR SHIFT, IN ORDER TO CLOCK OUT:

1.888.392.6431 	ID#

YOU MUST ENTER ACTIVITY CODES AT THIS TIME. ENTER AT LEAST (2) PERSONAL CARE ADLCODES 

(1) Bath/Shower Assistance 			(11) Medication Reminders
(2) Bath/Shower Declined 			(12) Meal Preparations
(3) Bed/Sponge Bath 				(13) Cleaned Kitchen/Trash 
(4) Transfer/Mobility Assistance 		(14) Cleaned Bathroom 
(5) Dressing Assistance 			(15) Changed Bedding
(6) Oral Care 					(16) Laundry
(7) Grooming/Shaving 			(17) Light Housekeeping
(8) Cleaning Commodes/Urinals 		(18) Appointment/Errands
(9) Change Briefs Pads 			(19) ROOM - Exercise
(10) Toileting Assistance 			(20) Companionship/Homemaker 
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