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Emergency Procedures
1. The area shall be secured. 
2. Assess the situation.
3. Call for help. In the event of a fall, do not attempt to move client with injuries.
4. Non-Emergency (Sarasota) – 941.316.1199
Non-Emergency (Manatee) – 941.747.3011
Caregiver will call 911 (or hospice if applicable)
5.. Caregiver will call RIGHT ACCORD at 941.366.0801
     Alternate Number – 941.685.3453
6. RIGHT ACCORD will call the family with status and                            disposition of the emergency. (Client’s family information MUST remain current!)

Licensed personnel, such as Licensed Practical Nurses (LPN, LVN) working in this non-medical caregiving capacity may fulfill the dictates of their license to perform CPR, etc., however , they do so under the authority of their license and not under the authority of RIGHT ACCORD. 
NOTE: DNR (Do Not Resuscitate) Orders should be prominently displayed and made available to emergency and hospice personnel immediately upon their arrival. 
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